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SCHEDULE 20: REPORT ON QUALITY FORID
20(i): Provisioning

Percentage of complex
new connection orders
that took = 120 calendar
days

. Median Percentage  Percentage of simple new
Categoryl| Category2| Total connections . ) Number met X
Category3 Provisioning time| e met agreed connection orders that took

Section POl area Service layer rovisioned
i P Days date 2 50 calendar days

Provisioning 4 Christchurch Layer 1 Simple New Connection
20(i): Provisioning 5 Christchurch Layer 1 Complex New Connection 4 45 4 100.00%
20(i): Provisioning 6 Christchurch Layer 1 Transport Services - - -
20(i): Provisioning 7 Christchurch Layer 2 Intact (remote activation) 1,583 3 1,558 98.42%
20(i): Provisioning 8 Christchurch Layer 2 Intact (truck roll required) 89 13 87 97.75%
20(i): Provisioning 9 Christchurch Layer 2 Simple New Connection 469 26 455 97.01%
20(i): Provisioning 10 Christchurch Layer 2 Complex New Connection 216 35 198 91.67%

20(i): Provisioning 11 Christchurch Layer 2 Transport Services - - -




SCHEDULE 20: REPORT ON QUALITY

20(ii): Faults

Section

Categoryl|
POl area

Category2|
Fault type

Category3|
Fault cause

Number of faults

Faults per 100 connections

Percentage of regulated provider faults
that met expected restoration time

Percentage of regulated provider faults
not restored within 2 calendar days

20(ii): Faults 4 Christchurch Regulated Provider Faults Layer 1 296 0.1932 98.31% 0.68%
20(ii): Faults 5 Christchurch Regulated Provider Faults Layer 2 - 0.0000 100% 0%
20(ii): Faults 6 Christchurch Regulated Provider Faults ONT 39 0.0255 100.00% 0.00%
20(ii): Faults 7 Christchurch Non Regulated Provider Faults No fault found 26




SCHEDULE 20: REPORT ON QUALITY

20 Availability
Average downtime | et nte) Average downtime | Notification of outages by  Notification of outages by
B Average unplanned layer| layer|

Average downtime
B . Average downtime | Unplanned downtime Average downtime |
Average unplanned . . - -
downtime excluding force Percentage of notified Percentage of notified
unplanned outages

Section Categoryl| Category2 Average number of
POl area sory & 5 Unplanned downtime attributable to force Planned downtime N
connections ) downtime .
majeure events majeure events planned outages

28,773 135 1.35 100.00% 96.28%
= 0.13 100.00% 100%

153,215 206,601
0.13

151,677 20,399 -

4 Christchurch Layer 1
Layer 2

20(iii): Availability
| 20iii): Availability 5 Christchurch




SCHEDULE 20: REPORT ON QUALITY
20(iv): Performance

Traffic performance|

Section Categoryl Category2

Number of active OLT reference probes

Traffic performance|
Textual report on significant changes or network
events

Traffic performance|
Number of 5-minute samples

20(iv): Performance 4 National Traffic performance measures 61

544,608

20(iv): Performance

Traffic performance|
Number of traffic performance exceedances
of the threshold

Section Categoryl Category2

Traffic performance|
Percentage of traffic performance exceedances
of the threshold

20(iv): Performance 9 National High priority traffic Frame delay|<5mS - 0.0000%
20(iv): Performance 10 National High priority traffic Frame delay variation|<3mS - 0.0000%
20(iv): Performance 11 National High priority traffic frame loss ratio|<0.1% 264 0.0485%
20(iv): Performance 12 National Low priority traffic frame loss ratio|<2% 12 0.0022%

20(iv): Performance

Port performance|
Percentage of ports

Categoryl|
POl area

Category2

Section

20(iv): Performance 17 Hornby Port utilisation |<70% threshold 100.0000%
20(iv): Performance 18 Hornby Port utilisation |>90% threshold 0.0000%
20(iv): Performance 19 Hornby Port utilisation |>95% threshold 0.0000%
20(iv): Performance 20 Riccarton Port utilisation|<70% threshold 100.0000%
20(iv): Performance 21 Riccarton Port utilisation|290% threshold 0.0000%
20(iv): Performance 22 Riccarton Port utilisation|>95% threshold 0.0000%




SCHEDULE 20: REPORT ON QUALITY
20(v): Cust. Service

End-user survey results (quarterly)] End-user survey results (quarterly)|

Section Categoryl Category2

Number surveyed Average score
20(v): Cust. Service 4 Installation quality satisfaction 74 8.5
20(v): Cust. Service 5 Installation process satifaction 74 8.0
20(v): Cust. Service 6 Fibre broadband performance satisfaction 71 8.3

20(v): Cust. Service

Missed provisioning appointments|
Number of provisioning
appointments missed

Missed provisioning appointments|
Number of appointments

Section Categoryl Category2

20(v): Cust. Service 11 Installation quality satisfaction 884 22




